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Shelter, founded in 1966 by Reverend Bruce Kenrick, is a 
charity that works to alleviate the distress caused by 
homelessness and bad housing through government 
action in order to prevent future homelessness.  
 

Bad housing includes issues of homelessness, overcrowding, insecurity, housing that is 
in poor physical condition, and living in deprived neighborhoods. And contrary to popular 
belief, homelessness is not just street homeless; it refers to families living in temporary 
accommodations as well, which causes overcrowding, an issue defined as having more 
than two children in a small bedroom, possibly sharing these with parents, where 
children above age ten of different genders have to share a bedroom, and even 
instances where kitchens and living rooms are used as bedrooms. Most of these 
temporary housing conditions are very poor, where housing needs substantial repairs 
because it is structurally unsafe, it is damp, cold, or infested, and may not have effective 
heating systems.  
 
Around a million houses in England and Wales are unfit to live in; more than ninety 
percent of them are occupied. (Shelter‟s 2005 Report) 
 
Over seventy percent of social housing in Scotland fails to meet the Scottish Housing 
Quality Standard. (Shelter‟s 2005 Report)    
 
There are nearly 130,000 homeless children in Britain today, enough to fill Wembley 
Stadium one and a half times over. In 2006, statistics showed that there were more than 
one million children in Britain living in bad housing, which was enough to fill the cities of 
Bath, Manchester, and Edinburgh; and more than half a million households were living in 
overcrowded conditions. You would think that these statistics had decreased since the 
1960s when Shelter was first founded, but it has only escalated.  
 

England 1976 1986 1996 2005 

Homeless households living in 
temporary accommodation 
(end/year) 

 
6,390 

 
20,790 

 
41,800 

 
101,070 

  
Homeless children miss on average a quarter of their schooling. 
 
Mental health problems such as anxiety and depression are three times as common 
among homeless children, even a year after being re-housed.  
 



Nearly half of male young offenders on remand and forty-two percent of female young 
offenders have experienced homelessness. 
 
 
 
 
England is the fourth richest country in the world, and yet millions of people in Britain 
wake up every day in housing that is run-down, overcrowded or dangerous. Many others 
have lost their home altogether. Bad housing robs us of security, health, and a firm 
chance in life.  
 
What Shelter has been able to do...  
 
 They helped establish new rights to re-housing for homeless people in the  

Homelessness Act 2002, and ensured that these rights were implemented. 
 
In 2004, they were instrumental in bringing about a national Tenancy Deposit Scheme to protect 
tenants‟ deposits and helped secure a government commitment to halve the number of families in 
temporary accommodation by 2010. 
 
In Scotland, they lobbied for the Homelessness Task Force in 1999, and pushed for the ground-
breaking Homelessness (Scotland) Act 2003, which is supposed to give everyone in Scotland the 
right to a home by 2012.  

 
Shelter also offers a network of Housing Aid Centers in England and Scotland which 
helps 100,000 individuals and families in housing need each year, as well as a helpline 
that has taken over 400,000 calls since 1998, and an online housing advice utilized by 
over 300,000 people a year.  
 
All this and more is accomplished by meeting and abiding by the organizational and 
personal values and aims. 
 
As an organization, Shelter strives to keep a positive outlook and a forward-thinking 
attitude, intrusive by getting people to take notice of the impact of bad housing and get 
our message across, and authoritative by continuing to be one of the leading UK 
housing experts encompassing issues like poverty and social exclusion along with 
homelessness.  
 
Personal values of us at Shelter are inclusive, by demonstrating a commitment to our 
work and our volunteers, being responsive to the changing needs of clients and offering 
help where it is most needed, and passionate and knowledgeable through contact with 
the people and research to achieve our vision. 
 
There are ten aims that Shelter‟s been proposing since 2006: To ensure there are 
significantly more affordable homes; to increase access to Shelter‟s existing services, 
develop new services to help people find and keep a home, and provide immediate and 
long-term solutions to housing problems; to reduce the number of people having to 
suffer bad or damaging housing conditions; to make ending homelessness a greater 
public priority and ensure that legislation, policy, and practice improve the lives of 
homeless people; to reduce the number of homeless and badly housed children and 
improve their access to support and other services; to promote the development of 
neighborhoods where people want to live; to manage our finances to provide increased 
flexibility and sustainability; to become a more diverse, client focused, and responsive 
organization; to develop and support our staff and volunteers to work to their full 
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potential; and finally to continually improve our working practices to be more effective 
and efficient.  

 
 
 
To fulfill these goals, obviously there 
must be a lot of outside funding. 
More than half of the £46.4 million 
comes from donations from 
individuals, companies, and 
volunteers that participate in 
sponsored events and for every ₤1 
spent directly on fundraising, we 
generate ₤4.50 in income. 
 

The partnership with Marks & Spencer raised more than ₤600,000; Freshfields 
Bruckhaus Deringer pledged ₤232,527 to the Keys to the Future project; Abbey 
Charitable Trust aims to generate ₤150,000; Birminham Midshires raised almost 
₤350,000; and the Pilgrim Trust provided ₤441,000.  
 
The events also bring in a large amount of revenue of ₤24.4 million in 2007-2008.  
 
One new major event that requires major donors is Keys to the Future. The goal of this 
project will help prevent youth homelessness and support vulnerable homeless children. 
The evidence from these projects to offer solutions to national and local government, 
and our legal and policy teams will campaign for fairer laws and policies that make 
decent housing as central to children‟s welfare as having food on the table. Keys to the 
Future will tackle child homelessness by creating lasting legal and policy change, and 
will pioneer practical solutions to prevent and relieve its most devastating effects.  
 
Key to the Future each year helps 170,000 people fight for their rights, get back on their 
feet, and find and keep a home. It runs more than fifty projects working with homeless 
and badly housed people. By 2011, when the Keys to the Future project ends, we will 
have had a direct impact on the lives of 24,824 children and young people through our 
projects, and shown the government how to solve the crisis of child homelessness.  
 
However donors and partnerships are being hurt now with the poor economic situation 
and with this, Shelter has to look elsewhere for donations, sponsors, and face some 
challenges in raising enough money to cover fundraising costs.  
  
 Shelter‟s new strategy comes at a critical time for housing in the UK. Over the past five years,  

Shelter has driven housing from the periphery to the heart of political debate. There is now a strong  
and growing consensus that much more must be done to tackle the chronic shortage of housing in  
the UK. 

 
 Commitments by the governments in Westminster and Edinburgh to build three million homes in  

England by 2020, and 35,000 a year by 2015 in Scotland, along with their pledge to make record  
investments in new affordable housing, are proof of Shelter‟s campaigning influence. 
 
But a recession of uncertain depth presents unprecedented challenges. The collapse in credit and 
 the drying-up of lending for residential property has brought about a sharp drop in house prices.  
Stagnation in the construction industry has caused new housing starts to halve within a year. These  
conditions, which are likely to continue for some time, will create a tough climate for Shelter‟s  
strategy. 
 



Rising unemployment, debt, and repossessions are already accelerating demand for our services, 
and Shelter must meet this demand. In the face of economic downturn, we must also keep  
campaigning for more affordable housing. And we will press for policies designed to create a  
sustainable housing market when the economy recovers. The new homes that do get built must not  
become the slums of the future… 

 

However these challenges are not stopping plans for the future, such as the continuing 
push for “Eco-towns” for which the locations have been decided upon in Rackheath, 
Norfolk; North-west Bicester, Oxfordshire; Whitehill Bordon, East Hants; China Clay 
Community near St. Austell, Cornwall. As of 16 June 2009, construction is due to begin 
in 2016 and they are to provide a genuine opportunity to deliver much-needed new 
affordable homes that are environmentally sustainable. 

  
  

 
 
 
 
 
As my first internship and my first experience with a non-profit organization, my main 
goal was to just learn as much as possible with the little time we had. I love to be 
challenged to learn new things and expand my horizons and that is something I definitely 
wanted to get out of my time with Shelter. I wanted to learn how to make the most of any 
work experience and go above and beyond what is expected of me, as well as, how to 
become part of the organization not just my team. Because I have been wondering 
about the ins-and-outs of charities for a while now, I really just wanted to be able to 
understand the breakup of organizations such as Shelter and how they go about 
creating awareness and events. Finally, I wanted to be able to take something away 
from this internship and be able to move forward with a better understanding of where I 
would like to go in life.  
 
My advisor and I devised a work-plan which listed a number of things the Events and 
Fundraising Team wanted me to work on. Mostly my tasks involved research and data 
entry, both which are very vital to fundraising. I also had to make some phone calls and 
record data of my own, as well as input ideas and efforts towards specific projects. 
 
As far as meeting all my requirements, I was able to complete everything that my advisor 
and team asked of me, including some extra small tasks such as taking inventory of 
merchandise; however, because we had such a short amount of time within our 
workplaces, it was hard for my advisor to get my involved with some major projects or for 
me to meet with members of other teams and be part of their projects. Despite this, I 
learned so much about charities in general, and how it is very reliant on data entries 
especially in the Fundraising, Events, and Major Donors sections of the organization. 
Although I wasn‟t able to actually work on a project with other teams, I was able to briefly 
meet with a few other people and ask them questions about how their team works, which 
was especially interesting to me when talking to part of the media team and discussing 
how they plan to get more people interesting in visiting the website. There are many 
different teams within Shelter, all of which play their separate roles but also how they 
work together. For each event or fundraiser they consult with the media teams and 
research teams to see what the best way is to reach their target audience, which also 
relies heavily on research. I really enjoyed being part of Shelter, I learned a lot about 
their cause and also what I would like to pursue in the future. I spent a lot of time in front 
of a computer and while research is very interesting, I would like to be part of something 



more hands on, for instance, working with a media team or within a smaller organization 
so that I can experience more within it, and this is definitely what I will be looking for in 
my next internship.  
 
My first task was to look through letters that the Fundraising team has received from 
people who have held events and sent in money; I was told to find any quotes that would 
be good to further inspire other to fundraise and give a better understanding of the 
impact Shelter has on volunteers and clients. This gave me a better understanding of 
who donates their time and money to Shelter, and it turns out to be mostly churches, 
schools, and some individuals; and most donations come during Christmas time.  
 
Indulging myself with this work and beginning a research project for two other members 
of the team, I began to realize that charities rely heavily on data, in order to keep track of 
donors, runners, and research.  
 
It was really encouraging to get an e-mail from my advisor telling me that she 
appreciated the quotes I found, some of my favorites being: 
  
 „Home is lying in bed tucked in safely by my mum and dad.‟ 
 

„I‟m Rosie E. Isaac, I am ten years old… I would like to make a donation from some of my money I 
got for Christmas… I saw a homeless person and I left like running up and giving that person my 
chocolates… I have never really liked seeing someone out on the street but seeing that person 
made me realise. I felt the reason to give not to just any charity but a charity like yours.‟ 

 
„We have been learning about why people are homeless and thought we would raise money to help 
people at Christmas time. We made a joke book and sold it to our friends in school…We raised 
£34.‟ 
 
„It was a surprise to many of our children that, 60 years after VE Day, many children in Britain are 
still living in temporary housing, and as a result are frequently having to change schools and 
neighbourhoods with all the resulting stress of losing old friends and trying to form new friendships 
elsewhere.‟  
 
„We are a group of 11-16 year olds in Nottingham who believe passionately in making a difference. 
We think your work is very important and feel honoured to be a part of helping your cause.‟ 

 
But it was especially nice to see that my hard work got used in a publication for the 
charity. On page five the quote „We have been learning about why people are homeless 
and thought we would raise money to help people…We made a joke book and sold it to 
our friends… we raised £34‟ was used in the section of the pamphlet that describes how 
any amount of money can help.  
 
One set of research I was doing was to compare the different types of events each 
charity sponsors, what they offer to their participants, and how popular each of the 
events are. It was interesting to see what kinds of events charities host, who they get to 
participate, and what kinds of ideas individuals have for new events; also to see how 
successful these events are. 
 
In fundraising packs for Shelter, we provide support; tips on training, health and nutrition; 
fundraising ideas and tips; sponsorship forms; training programs; running vests or t-
shirts; cheering points and merchandise for supporters; and some special features like 
massages or receptions after an event. Many of this is similar for most charities, but 
some such as Mind, National Autistic Society, National Children‟s Homes, Age Concern, 
and Whizz-Kidz offer some different things such as, newsletter or e-letter updates, 



receptions for more events including food and drink, and project managers or coaches. 
Some charities even offer a self-funder option for those who feel like they cannot meet 
the sponsored event funds. Also, many charities are starting to include more challenges 
rather than runs, including treks overseas and the three peaks challenge in Scotland.  
 
 An example of what I added to previous research: 
running London Marathon   once a year 

  Great North Run     

  Great South Run 10 mile road race; through Southsea, Portsmouth 25-Oct-09 

  Bristol Half Marathon   12-Jul-09 

  British 10K London Run   3-Jun-09 

  Great Women's Run 10k run around Manchester; offers a Mini and 
Junior Run 

18-May-09 

  Great Manchester Run course includes Edinburgh Castle, The Scott 
Monument, The Royal Mile and Holyrood Palace; 
for runners of all abilities over age 15; offers Junior 
and Mini races for children 

3-May-09 

  Great Edinburgh Run, 10K run the Golden Mile 11-Apr-10 

  Blackpool Marathon and Half 
Marathon 

the race starts and finishes at the Great Pulteney 
Street along the River Avon, suitable for runners of 
all abilities over the age of 17; offers a Family Fun 
Run, individual, team, and corporate events, and 
wheelchair races 

21/03/2010    
tentative 

  Bath Half Marathon no registration necessary, it is available for runners 
of all ability. Start/finish at Sea Road. 

21-Mar-10 

  Adidas Half Marathon   9-Mar-09 

  Hastings Half Marathon   9-Mar 

  London Triathlon 2009 Includes swimming, cycling, and running with 
different races and distances as well as individually 
or with a team.  Individuals can race relevant to 
their age group, within a mixed olympic group (all 
ages, male and female), or a just male mixed age 
group. With a team, one person swims, one cycles, 
and one runs, but each team is worth two charity 
bond places 

01 - 02 August 

  New York Marathon   1-Nov-09 

  BUPA Great North Run 1/2 marathon through London, started in 2008 once a year 

 
Another task I had to complete was to find out who the new contacts for the RAG groups 
on university campuses are for the 2009 Fall semester. The RAG groups are Raise and 
Give groups that many universities have on campus throughout the UK that charities can 
contact to try to convince the groups to fundraise for one specific charity over another. 
There is a database on Excel that holds all of the contact information from previous RAG 
contacts, but I had to update them seeing as new presidents and leaders would arise for 
each semester. Phone calls are something that makes me very nervous because 
everyone in the office can hear what you are saying, but practice always makes it easier. 
I would write out what it was that I had to say and what information I needed so that I 
could respond to each individual caller regardless of what they would say or throw at 
you.  
 
Sing for Shelter is another fundraising event that we hold but it targets schools, church 
choirs, and other youth groups. In order to ensure that we contact the right people, there 
is a database website that keeps track of the websites for many choirs, alphabetized so 
it makes it very easy for us to update our contact details, although it is a tedious job. I 
also had to add any new choirs, and there were a lot, to the list so that we can try and 



reach as many as possible. On some choirs websites, they would note that they do 
concerts for charities or are welcome to any new ideas to raise money for charities, and 
since they are warm to our cause, I highlighted them and wrote a note so that when it 
comes time for the Sing for Shelter pack and information to be sent out, they will be on 
the top of the list.  

Ilfracombe Devon   same   

Wokingham Berkshire   same   

Milbourne Port Somerset   same   

  Cheshire   same   

Birmingham     same v willing to sing for charity 

      new   

Redruth Cornwall   same   

Leeds W Yorkshire   same   

St Ouen Jersey JE3 2DU same   

 

 

I also had to make new lists where I was beginning my own chart of contacts because 
they are trying to target a younger age group; this included contacts for youth choirs on 
one sheet and youth groups such boy scouts and girl scouts with all of the same 
information, except I had to also mark the websites since there is not a database for 
these.  
 
The Sing for Shelter fundraising packs include information about Shelter, songs and 
skits children can perform to raise money, and tips on how to raise money.  

 
 
 
 
 

      
 

 
 
 
 
 
 
 
 

Camden Singers Conductor Grace Rossiter Stephen@soundtracks.freeserve.co.uk 

Cameo   Janet Hopson cameo-acappella@beeb.net 

Cameo Singers Secretary Ann Turner secretary@cameosingers.org.uk 

Camerata 
Musical 
Director Geoff Allen geoff@camerata.org.uk 

Cannock Chase Orpheus Male 
Choir 

Musical 
Director Alan Jones jonesalanpat@talktalk.net 

Canoldir Male Choir Secretary John Peters john@johnpeters.freeserve.co.uk 

Canoryon Lowen   Jenny Hart nickandjennyhart@hotmail.co.uk 

Cantabile (Lanner)   Denzil Richards Denzil@richards95.fsnet.co.uk 

Cantabile (Leeds)       webbie@cantabile-leeds.org.uk 
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mailto:secretary@cameosingers.org.uk
mailto:geoff@camerata.org.uk
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mailto:webbie@cantabile-leeds.org.uk


Probably the first time I really started to understand, get to know Shelter and the people I 
was working with, learn about the organization as a whole, and feel part of the team was 
in the team meeting with all of the people who work with donations, fundraising, events, 
and marketing.  
 
They discussed partnerships, where they are with budgeting, up coming events, how 
other events were progressing, and any issues that were arising. From this I felt like I 
was able to get more involved with Shelter by simply just asking questions, and knowing 
what questions to ask.  
  
 How do they decide on what media aspects will be covered? When and how are the
 virtual cards created and discussed? What kinds of ideas are feasible? 

 … and the same for events as well. 
 
How do you actually get spots for the many different runs? And then sell them to the 
runners? 

 
 How do partnerships form? Through services, campaigns, pitches, offers? 
 
 As for media awareness, what about building up the Facebook group? Is that something I  
 could work with possibly? 
 

All these questions I was able to discuss with my advisor and through her, was able to 
coordinate meetings with parts of the media team to learn more about that aspect of 
Shelter. They even offered to allow me to create questions for a new online quiz they are 
creating called “Let‟s Get Quizzical” which would quiz you on your personality traits and 
come up with a cartoon personality for you, however, time did not permit me to be part of 
the quiz making process, although I did get to see some of how they discuss, decide, 
and create things like this. 
 
Then I finally was able to meet with one of the girls, Hannah, on the Events team that I 
worked with. She runs an event called „Cake Time‟ where you basically bake cakes to 
raise money for Shelter. They need to save money this year, so they have to recycle the 
packs they use for this event. They usually send recipes, cake tags, fundraising boxes, 
stickers, and posters, but because sponsors are changing due to the economic climate, 
they cannot use all of what they had, especially if they are able to find a new sponsor. I 
was able to contribute new ideas for the event, such as giving Weight-Watcher recipes 
for desserts and having a big-name cake sponsor where they could do a contest with the 
most creative Shelter-themed cakes. This year, they are having a woman who does a 
cooking show support the event and she will be doing a photo shoot, which Hannah has 
to coordinate through the celebrity management team.  
 
Then we got to brainstorming about how to get more students involved without giving 
them monetary rewards because she is also the contact for the students at University. 
Students can become project managers at their university and hold and run events for 
Shelter, however most just sign up to put it on their CV and don‟t actually do anything, so 
we began discussing incentives to keep them involved, and who to target, like those in 
Career and Development courses or groups, who want to build up their reputation and 
portfolios, not just boost their CVs. One idea I had was to great groups and have them 
compete for the most successful, creative events where they could utilize art, gear, and 
games to fundraise, or create new, creative and personalized merchandise.  
 



Having Hannah listen and take note of all my suggestions really made me feel 
appreciated and made me feel as if I was starting to come into my own within Shelter.  
 
The work situation, I felt, was very informal for office structured surroundings and it was 
very surprising to me. Everyone was wearing jeans, t-shirts some days, flip—flops and 
phones were going off. People would stop and talk for a while, while drinking their tea, 
chat about their weekends, maybe sing a song, joke around, and they were always very 
interested in what I had planned for the week, where I was going and what I was going 
to see. It was nice it was a very friendly environment and it made it very easy to get 
along with everyone and ask for help whenever I needed it, they were all very 
approachable. It was especially exciting when the Events team and I went for lunch; I got 
to hear some “office drama” and learn more about the team as individuals. It gave me a 
lot of confidence knowing they wanted to get to know me and I was able to share my 
ideas more easily and it gave me a better attitude about work. I even helped make tea 
one day; that was definitely a very cultural experience since they drink tea about six 
times a day.   
 
I got to take part in a public speaking training session that lasted for about three and a 
half hours. At first I was really nervous and I didn‟t want to attend, but it turned out to be 
really great for me, and I definitely learned something there. It was mostly impromptu 
speaking; he asked us each questions we had to give a two minute response to and we 
had to prepare a short speech in ten minutes. I was happy I got to have the meeting with 
the homeless woman because it was very insightful hearing her perspective of charities 
like Shelter, and it also gave me something to discuss in my speech. I learned that most 
of the time its better not to write out your speech, that way you aren‟t worried about 
skipping parts, forgetting information, and that way your speech is more conversational 
and inviting for the audience. The leader was very helpful and constructive; using a 
method he calls the „CRC method‟ meaning commendation-recommendation-
commendation. It‟s a great method because you begin and end with things that you did 
well with, and then the suggestions are made within a positive light. I personally need to 
work on my confidence when speaking in front of a group, as well as my eye contact and 
fidgeting; all which I was able to improve upon within the session.  
 
I talked to most of the people partaking in the public speaking training, and they were all 
just as nervous if not more nervous than I was, and many of us have the same habits. 
This made me realize not to get intimidated because I am still in college and I am the 
intern; I have as much to offer this organization as the rest of the group and when 
working with a team, you are equals, and every bit you can give to the organization, the 
better. 
 
 

 

 
 
 
 
 



Through my experience and time at Shelter as well as talking to other people who work 
there, in comparison to other charities, Shelter has a more corporate or admin feel to it. 
The environment and the large amount of people who work for it do not allow for much 
interaction with clients or the communities you are trying to reach. There is not even 
much interaction between the different teams and floors because they each have 
separate tasks that may only sometimes overlap and correspond with each other.  
 
Because the environment we work in at Shelter, I felt as though I was a great help to my 
team but I did not feel as though I was helping the homeless community at all. They 
were all very appreciative for even the smallest projects that I accomplished for them; 
there is just so much mundane work that is vital to the organization and events in 
particular, that just filing through some enquiries or entering data into the database, 
could be extremely helpful. The work there is a cycle, each event runs at a specific time 
of year and you have to plan it months in advance while looking at results from previous 
years, figuring out what to change, what to keep, and finding and taking care of 
participants and then doing it all over again after the event.  
 
I want to be able to see the results of my work, which may have happened had I had 
more time, but I also want to interact with the community and be able to experience all 
aspects that go into event planning and charity/non-profit work.  
 
Shelter gave me a lot of insight into what I will look for in my next job opportunity and 
what I want to achieve, experience, and learn in the future. I am not good with working 
on computers all day, although I do find research very interesting and I want to be able 
to do more hands-on type of projects. Next time I hope to be part of maybe a media 
team rather than an events team so I can learn how to gain exposure or produce 
advertisements and posters for the organization I will be working for. Either that or I will 
strive to be part of a smaller organization so that I can get involved with projects in all 
parts of the organizations. 
 
 
   
 
I am hoping to take what I‟ve learned with Shelter and bring it back to campus and my 
own community. Many universities here have Raise and Give groups that charities can 
contact to get them to fundraise for them on campus. I would like to start a group like this 
on campus where we can support local or national charities through different events 
each year, such as pajama days. By starting this group, I will not only boost my CV but I 
will be able to get out everything I want from it; I can do research, plan events, come up 
with ideas, lead a team of my own, learn how to gain awareness, and produce and 
design flyers and advertisements of my own. 
 
All in all it was a great experience and I‟m happy that I got to opportunity to work with a 
charity and with events. I learned a lot about how they operate and I am looking forward 
to learning more and broadening my horizons.  
 
 
 


